October 2005

Offering the highest level of customer service

NJ State Regulations

“NJ One Call System”
Update

Effective June 20, 2005
To: All Community Associations, Property Managers...

We would like to advise you of changes in the pest control industry for termite treatment
procedures, as well as, exterior rodent baiting services that we provide.

For the safety of our customers we are in complete compliance with the New Jersey “1Call”
law. J R G Termite and Pest Control will take care of any calls to the New Jersey “1Call
System” to ensure the mark outs are scheduled prior to any treatment being performed.

New Jersey One Call is a notification to all utility companies servicing the community that a
subterranean application is being performed. Subsequently telephone, cable, gas, water,
electric companies, etc. will be notified and will send out people to mark the utility lines at least
4 days prior to the proposed treatment.

Failure to comply with the new law may result in a fine of up to $25,000 per day and
potential criminal penalties

Please understand that this practice may cause some minor delays in applications and
treatments and we request your patience with regards to delays in termite treatments, termite
call backs, rodent baiting, etc.

Our team continually strives to keep abreast of changes and challenges in the pest control
industry.

As always, we pride ourselves in offering the highest level of customer service in the industry, if
you have any questions regarding New Jersey One Call please feel free to contact us.

Sincerely,
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Glenn R. Zuhl

Vice-President of Sales
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